DUBAI SE CO PAU BEP NGUOI MAY PHUC VU VA CHE BIEN BUA AN

Theo mét cugc khdo sdt nam 2020, tir dong hda co thé dam nhédn hon 80% céng viéc tai nha hang

Séip t6i cac nha hang sé ¢ dau bép ngudi may chuan bi @b an cho khach hang ¢ Dubai.

Nha hang Americana hop tac véi cac cong ty thirc an ndi tiéng nhu Pizza Hut, KFC va Hardees trén
khip Trung Pong va Bac Phi, phbi hop véi Miso Robotics da dua ra sy doi mai nay. Su doi méi nay
s& dua nhan vién may moc vao dé thay thé cho sirc lao dong ctia con nguoi.

Miso Robotics s& thir nghiém Flippy 2, mot canh tay nguoi may dé kiém tra ki niang hoc may va hoc
nhan tao ciia n6. Canh tay ngudi may sé duoc lap dit tai nha hang Wimpy ¢ Dubai Mall. Canh tay
ngudi may nay 1am viéc nhanh hon, va c6 thé nau voi mot sé luong 1on.

Melvin Michael, giam déc thuong hiéu ciia Wimpy, cho biét trong mot cudc phong van rang Flippy 2
s& hd tro trong viéc di chuyén nha hang dé bat kip xu hudng thi truong méi nhat. Melvin cho biét:
“M&bi quan hé ddi tac caa Nha hang Americana véi Miso Robotics danh dau mét cot mbe quan trong
dbi véi cong ty khi ho ¢b gang giai quyét cac hanh vi va so thich thay d6i cua khach hang théng qua
cac giai phap cong nghé sang tao”.

Vi Flippy 2 1a mot ngudi may c6 thé tdy chinh véi tim nhin Al va kha ning hoc may, mét s6 nha
hang trén khap Hoa Ky dang lip dit nguoi may dé giao thirc an nhanh hon. Theo béo cdo, White
Castle, mot chudi ctra hang cua My, s& lap dat 100 may Flippy 2, gitip chién cac mon 4n va 14t banh
mi kep thit nhanh hon. Vao nam 2020, Miso Robotics hop tac véi nha hang va dung tha phién ban
ban dau ciia ngudi may.

Tu dong hoa dang gia ting trong cac nganh cong nghiép nha hang va dich vu do nhiing loi thé khac
nhau. Nguoi may giup nha hang hoat ddng nhanh hon va giam chi phi nhan céng. Theo mét cudc
khao sat nam 2020, ty dong hoa c6 thé dam nhan hon 80% cong viéc tai nha hang bao gém tir khau
chuan bi, dén n4u in, va phuc vu.

Nguon Internet.

Cau heéi:

1. Suy nghi cua em sau khi doc xong bai viét trén?

2. Giai thich vi sao em nghi nhu vay?



